
Call2recycle:
About our Program

call2recycle.org

Call2Recycle®, a non-profit, product steward-
ship organization, is dedicated to the collection 
and recycling of rechargeable batteries and 
cellphones. Since the first collections in 1996, 
Call2Recycle, headquartered in Atlanta, GA, 
has diverted 70 million pounds of batteries from 
landfills in North America. With over 30,000  
collection locations in the U.S. 
and Canada, Call2Recycle 
provides an easy and 
responsible solution for 
municipalities, businesses 
and the public to recycle 
batteries and 
cellphones.

The Call2Recycle program is funded by  
battery and product manufacturers across  
the globe and is offered at no cost for those 
signing up as a collection site as well as for 
the public dropping off their batteries at  
any business or municipal location.   
Call2Recycle provides all the necessary  

collection and shipping materials (boxes 
or bulk) needed to collect batteries and 
a dedicated Customer Service team 
is available to answer any questions 
regarding collecting, the recycling  
process or shipping. Monthly reports  
are also available to participants that 
detail amounts received by chemistry 
and individual collection site.

Recharging the planet. Recycling your batteries.TM

■  A no-cost program
■  All collection materials provided
■  Dedicated customer service
■  Detailed monthly reports provided
■  R2 CERTIFIED



Collection sites ship batteries and cellphones directly to 
contracted recycling facilities. Batteries are recovered or 
reused to make new batteries, cement products or stain-
less steel alloy. Cellphones are refurbished or resold and 
a portion of the proceeds are used to fund collection pro-
grams/public education and charity.

Certifications and Responsible Recycling Practices

Call2Recycle seeks third-party certification to meet the 
highest standards of recycling and to ensure participants 
and the public can trust the batteries are responsibly 
recycled. 

	 ■ Responsible Recycling Certification: The first battery 
		  stewardship program to be R2 certified

	 ■ E-Stewards Qualified: Recognized as an e-Stewards  
		  program by the Basel Action Network

	 ■ US DOT: Provided Call2Recycle with the first special  
		  permit for collection boxes after passing rigid safety  
		  and compliance tests

	 ■ US EPA: Recognizes the Call2Recycle program   
		  as a means to comply with federal law

Once collected, what happens to  
the batteries?

Learn more about the Call2Recycle program  
at call2recycle.org or 877-2-RECYCLE
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Nickel Cadmium (Ni-Cd )

Nickel Metal Hydride (Ni-MH)

Lithium Ion (Li-Ion)

Nickel Zinc (Ni-Zn)

Small Sealed Lead (SSLA/Pb)

All types of cellphones are 
accepted regardless of size, 
make, model or age.

Battery chemistries  
accepted: 

In the Northwest, rechargeable 
batteries can be recycled at 
any participating location, 
such as Best Buy, The Home 
Depot, Lowe’s, RadioShack or 
Staples. 

Recharging the planet. Recycling your batteries.™


